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To
ALL Circle’s GM (Fin.)/IFAs

SUBJECT: BSNL BILL PAYMENT ON UNION BANK OF INDIA ATMs.

In order to popularise BSNL bill payments, BSNL with the Union Bank of India has launched Bill payment
services enabling BSNL subscribers for making payment on the Union Bank of India ATMs. No pre-registration is
required to avail such services. Any BSNL subscriber having an account with the Union bank of India can make use of
such service. The work flow for BSNL Bill payment is as follows:

Customer selects Bill payment Option
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Customer enters Telephone Number and
Customer Account Number
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Bill is displayed on ATM
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Customer can make the payment

To facilitate the above mentioned service, the following caption (enclosed) is being sent to you to
be printed on bills and envelopes that are being sent to BSNL subscribers, monthly or bimonthly as the
case maybe, consecutively for 3 billing cycles. It maybe ensured that the printing of the caption does not
entail any extra cost toward the existing cost of printing of the bills and envelopes.

“Pay BSNL Bills on Union Bank ATMs Hassle free. NO registration required
(FOR UNION BANK CARD HOLDERS ONLY)”
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